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Copyright

Copyright 2006-2017 Yeastar Information Technology Co., Ltd. All rights reserved.

No parts of this publication may be reproduced or transmitted in any form or by any means,
electronic or mechanical, photocopying, recording, or otherwise, for any purpose, without the
express written permission of Yeastar Information Technology Co., Ltd. Under the law, reproducing
includes translating into another language or format.

Declaration of Conformity

Hereby, Yeastar Information Technology Co., Ltd. declares that Yeastar TG

F@ series gateways are in conformity with the essential requirements and
other relevant provisions of the CE, FCC.

Warranty

The information in this document is subject to change without notice.

Yeastar Information Technology Co., Ltd. makes no warranty of any kind with regard to this guide,
including, but not limited to, the implied warranties of merchantability and fitness for a particular
purpose. Yeastar Information Technology Co., Ltd. shall not be liable for errors contained herein nor
for incidental or consequential damages in connection with the furnishing, performance or use of this
guide.

WEEE Warning

In accordance with the requirements of council directive 2002/96/EC on Waste of

Electrical and Electronic Equipment (WEEE), ensure that at end-of-life you separate this

product from other waste and scrap and deliver to the WEEE collection system in your
mmm country for recycling.

0
;¢ Yeastar 2/86



TG Series User Guide

Table of Contents

FaY o Lo 10 ) A I ¢ 1 ST U1 o 6
R CRS T g TS T O A =T AV AT 7
TG 200 GAEWAY OVEIVIEW .....eeeeiieeeiiiiiiieieeaaeeasaaaitttteeaaaeeasaaabbeeeaaaaeassaabbbbeeeaaaessaasbbbeeeaaaeessaassbbeeeaaaessaans 7
TGAO0 GAEWAY OVEIVIEW .....eeeeieeeeeiiiiiiiiieaaeeeaaaattteeeaaaeeaaaaseteeeaaaaeassaasbbbeeeaaeesssasbbbeeeeaaeesssansssreeeeeasssaans 8
TGBO0 GAEWAY OVEIVIEW .....eeeeiieeeiiiiiiiiiieeaeeeaaaatteeeeaaaeessaasttseeaaaaeessaasbbteeeaaaessaastbbeeeaaaeesssansssseeeeeesssaans 9
TGL1600 GAEWAY OVEIVIEW ....eeieeeeiiiitiieieeeeeeeaaetteeeeaaaessaaasteeaeeeaeeesaaaasebeaeeeaeesssaasssraeeeeaesssaansnssaeneeeeesaans 11
Hardware INSTAllAtion ..........ooiiiiii e eer e e enr e e eaaanas 13
L 101 = o L= 0] o] (Y o] £ R 13
Safety Disclaimers and Installation WarniNgS .........ueieeeiiiiiiiiiiiee et eree e e e e e s senrereeee e e e e 13
INSEI/REMOVE SIM CAId .....cooiiiiiieiiieie ettt ettt s ettt e s st bt e e s bbbt e e s abbe e e e snbeeae e 14
[T S o] o J [ 1S3 =11 = o o R 14
100 o] 0 [=Tox BN o1 (=] o] 0= 1S PP OUPTPRRTT 15
RECK INSTAIALION ...ttt e skttt e e st e e e s bt et e e s sab b e e e e et be e e e s anbae e e s anrneeas 16
(€170 oo [ @foT0]oT=Tex 1To] o HEUE PR PP 17
CONNECT YOUI GALEWAY ......cciiiiiiiiiiieieee ettt ettt et et e e et e e et e e et e e e e e e et et e e e e e e e e e e eeeeees 18
GELLING STAINEA ...eeei e ettt e e e e e e ettt se b e e e e e e e e eennees 19
[T I VAV A= T o O Y= T | ] (= 5 = Lo = SRR 19
Web Configuration PANEI ............ooiiii oot e s r e e e e e s s et e e e e e e e e annr i reaas 20
Manage GSM/3G MOAUIES ... 21
Configure GSM/3G MOAUIE Profil@........ceiii e a e e e e 21
REDOOt GSM/BG IMOUUIES ...ttt ettt e e s ettt e e s bt e e e e s eabbe e e e anbbee e e e anbaeeeeannneeas 22
Enable/Disable GSM/3G MOUUIES .....cooioiiiie ettt e e e e e snb e e e e e e e s s e nnnnees 22
AdJuSt GSM/3G MOAUIE VOIUME ...ttt e e e st e e e e e e e s s annnbeeeeeeas 22
Configure the Call Duration of MODIlE TIUNKS ........coiiiiiiiiiie e 23
Configure Network TYPe @and BaNG .........oooi it e s sab e e e e e e e e e ea 26
Enable VOLTE 0N MODIIE TIUNK .......uiiiiiiiiiii ettt e e e e e e seb e e e e e e e e e e annnees 27
0] (oTod 11 g LIS Y O T o [T PRPTR 27
Configure SIM Card Forwarding and CLIR ............oiiiiiiiiiiii et e e 28
GroUP MODIIE TIUNKS ...ttt e e ettt e e e e e s s e e bbb e e e e e e e e e s aabbbbeeeeaeeeeanns 28

J
7¢ Yeastar 3/86



TG Series User Guide

Connect TG Gateway to Your PBX (Account MOde) ......ccuuviiiiiiiiiiiiiiii e 30
Connect TG Gateway to Your PBX (ACCOUNE MOTE)........cuuuiiiiiiieiiiiiiiieeee ettt e e e e 30
Set up a Mobile to IP Route (ACCOUNT MOAE) .......uuiiiiiiiiiiiiiiiiee ettt e e 31
Set up an IP to Mobile Route (ACCOUNT MOUE) .......uuiiiiiiiiiiiiiie ettt e e e e 31

Connect TG Gateway to Your PBX (Register Trunk) ........ccoeevuiieiiiiieiiii e 33
Connect TG Gateway to Your PBX (Register Trunk MOGE) .......cceeiiiiiiiiiiiiiee ittt 33
Set up a Mobile to IP Route (Register Trunk MOUE) ......ccouuiiiiiiiie et ee e e 34
Set up an IP to Mobile Route (Register Trunk MOAE) ..........ouviiiiiiiiiiiiiiiiee e 35

Connect TG Gateway to Your PBX (Peer Trunk) ......coooviiiiiiiiiiiiieiee e 37
Connect TG Gateway to Your PBX (Peer Trunk MOGE) .........euiiieeiiiiiiiiiiiiiie et e e eiiiiee e e e e e 37
Set up a Mobile to IP Route (Peer TrUNK MOUE) .....cuiieiiiiiiiiiiiiee ettt et e e e s s eeeeeeeeens 38
Set up an IP to Mobile Route (Peer Trunk MOUE) ........coiiiuiiiiiiiee ettt e e e e senaeee e e e e e e e 39

(@ | @0 o 1 4 o PP 40
Route Calls Based 0N CAIIEE ID ......coouiiiiiiieie ettt et e s aib e e e s snneeas 40
Route Calls Based on Destination NUMDEIS...........iiiiiiiieie e 40
(2] oTod 1q L aTeTo] o Yoo TN VLU T 0 Yo =T = 41
(21 oTod Q@ TT o ToTT o T N[0T 4] o 1T SRR 41
(0= 1] o= o) O TP 42
AULOCLIP ROULE ...ttt ettt et e e e s s s e et e e e e s s s R R e e e et e e e e e s s s nn e rr e e e e e e e s s sannnnrneeeeeas 44

MANAGE MBS SAGES .. ieuiiiiiiiiieiiae ettt e e e e ettt e e me e e et e e ea e e et et e et e et s aneeaneeanneene s d 45
SENA SIMS IMESSAQGES ... uuuvtreiiiieeeeiiititttreeeeeetas e tttaeeaaaeaaaaastraeeettaeessaaastetarrtaaeassaassteeeeeaeesssanssraereeaeessanns 45
MaNAgEe SIMS CONLACES ....cccoeiieiieeee e 46
MaNAGE SENE SIMS MESSAGES ...cceeeuuiie ettt e e e ettt e e e et ettt b s e e e et e eabbbb e e e e e e e eesbbaa e eaaaas 46
Manage RECEIVEA SIMS MESSAGES ....ccceeeiiiiiiiiiiie e e e e e ettt e e e e e s s e s e e e e e e s s s st eeeaeessssababaeeeeaeessannnnees 47
SIMS 10 EMAUL ...ttt ettt e e oo e s ekt b e et e e e e e e e bbb e e e e e e e e e e e R R b b e e et e e e et e annrrrreeeaaeeeans 49
EMQEIT L0 SIMIS ..ttt e e e oo e et bbb et e e e e e e oo a b bbb et e e e e e e e s e R b bbb et et e e e e e e anb b be e e e e e e e e e annnnees 51
SChEdUIE SIMS ClEAT TASKS ...ciiii ittt e e e e e e s e s bbb et e e e e e e s s aaannbrereeaeeeeaan 52
SENA USSD MESSAUES ... utteetiiaeieiiiiititttaae e e et aaitbbaeeaaaasaaaatbbeeeaaaaaassaaat b b beeataaesssaasbbbbeeeaaeesssansbbbbeeeeaesssanns 53
ENADIE TG GAEWAY AP ...ttt e st e e e e e s s et bbb e e e e e e e e s aa bbb be e e e e e e e s e anneabees 54
Change PasSSWOrd Of SIMS CENTET .......uiiiiiiiiiiiitiieee ettt et e e e e e e s s bbb e e e e e e e s s s anbbbaeeaeaeeeeaans 54

CoNfIQUIE SYSTEM SeULING S ..ottt e e e e e e e e e et e e e aa e e eanmes 56
Change Webh LOgIN PaSSWOI............uiiiiiiieiiiiiiite ettt e e e e s sttt e e e e e e s s e aabb b be e e e e e e s s s anbbbaeeeeaeeesaans 56

J
7¢ Yeastar 4186



TG Series User Guide

Change DAte @0 TIME ......eeiiiieeieiiiie ittt e e e e ettt e e e e e e s s s st bbb e et e e aeessaanbbbbeeeeeaeessannbbbreeeeaeeesann 56
0] o] (oF=To I OATES] (o]0 ¢ I o (01111 o KT NN TP PO PPPTR PPN 57
St UP SYSIEM EMAIL ...ttt e e e e s s et bbb e e e e e e s s aab bbb e e e e e e e e e aans 57
UPAAte SYSTEM FIMMWEAIE ...ttt e e e e e s e bbbt e e e e e e s s e bt bbb e e e e e e e e s aaanbbbaeeeeaeessannenbees 58
BACKUP @NU RESTOE .....eeeeeeiie ettt ettt e e e e e e e s ok bbbt e e e e e e s s ekt bbb e e e e e e e e s e abbbbaeeeeaeeesannnbees 60
REDOOL TNE SYSTEM ...ttt e e e e e e s st b b e e e e e e e e e s s aabbbe e e e e e e e s s anenees 62
Schedule AULOMALIC REDOOLS ... e e e s st e e e e e s s s aaabraeeeeeeeeeaan 62
TS B TSI A= (= 0 o PRSPPI 63
Configure SYSTEM NETWOTK .......iiiiiiii e e et e e e e et e e e e et s e e e ensnnes 64
Change the [P AdAress Of TG GAEWAY ........cocuuviiiiieeeeiieiiiiieeee e e e e s s sttt reeaeessssnenaeereeeeesssannssraeeeeaeessanns 64
Set UP VLAN fOr the TG GABWAY ......eveiiiieeeiiieiiiiiiiee e e e e e s ettteee e e e e e s s sttt eaeaaeessannnsbeeeeeeeesssanserraereeeeeesanns 64
Set UP OPENVPN NEIWOTK. ...eeiiie ittt e e s et e e e e e s s s et e e e e e e e s s annttreerraeeesessnnssraeeeeeeeesanns 65
Set UP DDNS fOr the TG GAEWAY .....vvveiieeeeiiiiiiiiiiere e e e e s e ettt e e e e e s s sttt e e e aee s s s anabareeeaaeesssassrraereeeeeesanns 66
] - L o 2 (o 11 L= O TP TP PP TP PP 66
CONFIGUIE VOIP SEIIINGS ..unieiiiieiiiiie ettt e e e e e e ana s 68
LT Lo TUT o V0 = 8 U o] PSSR 68
(070 a1 1To [0 =TT | =T~ 1 1 o [ PSSR 68
(O] a1 {To [0 =T PN QST = 1] T 1SR 73
Configure GeNEral PrefErENCES .........uiiiiiie e e e e e s s e e e e e e s s s ane b e reeaaeeeans 73
SECUIE YOUTI GAEBWAY ..ueuniiiiiiiiei et e ettt e ettt e e e e e e tne e e e e e et e et e et e e e e e ea s aneeen e eanes 74
YT ol U ]V O =) (=T PR PRRRRR 74
(070 a1 {To [0 gl 1=T g ST =] 1] T SRR 74
0T o] (0T To I @ = Ty 1) 1 [0= L (= T[T EPRR 75
Configure FIrEWAIl RUIES ......eeiiee e e e e e e e et s et e e e e e e e s s ananr b aereeaeeeeaans 76
S AT (=] 1 TS = 1S UPRPRRPPRPRPRY 4 |
CRECK TIUNK STALUS ...ttt e e e et e et e e e e s s e bt bbb e e e e e e e s s e abb bbb e e e e e e e e s annbbneeeeaeaesann 79
CRECK NEIWOIK STATUS ......eeeeeeeieee ettt e et ettt e e e e s st b e e e e e e e s s aaabbbe et e e aeeessannbbbeeeeaaeesann 80
CRECK SYSTEM INTO ..ttt e e e s s st bbb e e e e e e e s s e bt bbb e e e e e e e e s s aabbbbeeeeaeeesaans 80
= 10 S P 82
102 11 N o To L= PP PPTTRSOUPPRPPR 82
SYSTEIM LOGS ... 83

J
7¢ Yeastar 5/86



TG Series User Guide

About This Guide

Thanks for choosing Yeastar TG Series GSM/3G gateway.

This guide will help you learn how to operate and manage your TG gateway. In this guide, we
describe every detail on the functionality and configuration of the TG series gateway. We begin by
assuming that you are interested in TG series gateway and familiar with networking and other IT
disciplines.

Products Covered

This guide explains how to configure the following Yeastar TG series gateways:
TG200
TG400
TG800
TG1600

Safety When Working with Electricity

‘ 1 Do not use a 3" party power adaptor.
Y 1 Do not power on the device during the installation.
o 9 Do not work on the device, connect or disconnect cables when lightning strikes.

J
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TG Series Overview

TG200 Gateway Overview

TG200 Gateway Front Panel

Yeastar

wY ¢ Y z z
Reset Button Press and hold for 10 seconds to restore the factory defaults

Indicates the power status.
Power LED . On: the power is switched on.
Off: the power is switched off.

Indicates the system status.
RUN LED . Blinking: the system is working properly.
Static Green/Off: the system goes wrong.

LAN Port 10/100 adaptive RJ45 Ethernet port.

Indicates the GSM/3G module status.
Static Green: the module and the inserted SIM card are working

properly.
M Modul o . : .
SESD /3G Module Blinking Slowly: no SIM card is detected or the port is working
improperly.
Blinking Quickly: there is an ongoing call on the port.
Off: no module is inserted or the module is damaged.
SIM Card Slot Insert the SIM card to the SIM card slot.

J
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TG200 Gateway Back Panel

I
W ¥ g ¥

Antenna Connector Connect to GSM/3G Antenna. Port 3 and Port 4 are invalid.

Power Switch Press this button to switch on/off the device.
Power Interface Connect the supplied power supply to the port.
Grounding Earth Protects the personnel and the equipment.

TG400 Gateway Overview

TG400 Gateway Front Panel

9¢ Yeastar

wY ¢ Y z z
Reset Button Press and hold for 10 seconds to restore the factory defaults

Indicates the power status.
Power LED . On: the power is switched on.
Off: the power is switched off.

Indicates the system status.
RUN LED . Blinking: the system is working properly.
Static Green/Off: the system goes wrong.

J
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LAN Port 10/100 adaptive RJ45 Ethernet port.

Indicates the GSM/3G module status.
Static Green: the module and the inserted SIM card are working

properly.
E—:-ES[I;/IIBG Module Blinking Slowly: no SIM card is detected or the port is working
improperly.
Blinking Quickly: there is an ongoing call on the port.
Off: no module is inserted or the module is damaged.
SIM Card Slot Insert the SIM card to the SIM card slot.

TG400 Gateway Back Panel

I
W \% g N4

Antenna Connector Connect to GSM/3G Antenna.

Power Switch Press this button to switch on/off the device.
Power Interface Connect the supplied power supply to the port.
Grounding Earth Protects the personnel and the equipment.

TG800 Gateway Overview

TG800 Gateway Front Panel

','.‘Yeastar E E
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Reset Button Press and hold for 10 seconds to restore the factory defaults

Indicates the power status.
Power LED . On: the power is switched on.
Off: the power is switched off.

Indicates the system status.
RUN LED . Blinking Green: the system is working properly.
Static Green/Off: the system goes wrong.

LAN Port 10/100 adaptive RJ45 Ethernet port.

WAN Port 10/100 adaptive RJ45 Ethernet port.

Indicates the GSM/3G module status.
Static Green: the module and the inserted SIM card are working

properly.
GSM/3G Module
LED N Blinking Slowly: no SIM card is detected or the port is working
improperly.
Blinking Quickly: there is an ongoing call on the port.
Off: no module is inserted or the module is damaged.
SIM Card Slot Insert the SIM card to the SIM card slot.

TG800 Gateway Back Panel

|
W ¥ 9 %

Antenna Connector Connect to GSM/3G Antenna.

Power Switch Press this button to switch on/off the device.
Power Interface Connect the supplied power supply to the port.
Grounding Earth Protects the personnel and the equipment.

J
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TG1600 Gateway Overview

TG1600 Gateway Front Panel

——]

0000000 0O0OOOOOO

Indicates the GSM/3G module status.
Static Green: the module and the inserted SIM card are working

properly.
GSM/3G Modul . . , .
LED odule Blinking Slowly: no SIM card is detected or the port is working
improperly.
Blinking Quickly: there is an ongoing call on the port.
Off: no module is inserted or the module is damaged.
SIM Card Slot Insert the SIM card to the SIM card slot.

Antenna Connector Connect to GSM/3G Antenna.

TG1600 Gateway Back Panel

wyY 9 vz i@ 7 oz

Indicates the power status.
Power LED . On: the power is switched on.
Off: the power is switched off.

Indicates the system status.
RUN LED . Blinking Green: the system is working properly.
Static Green/Off: the system goes wrong.

J
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WAN Port 10/100 adaptive RJ45 Ethernet port.

LAN Port 10/100 adaptive RJ45 Ethernet port.

Reset Button Press and hold for 10 seconds to restore the factory defaults
Power Switch Press this button to switch on/off the device.

Power Interface  Connect the supplied power supply to the port.

- Grounding Earth  Protects the personnel and the equipment.

J
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Hardware Installation

Package Contents

Check the package contents before you start to step up the TG gateway.

TG200 TG400 TG800 TG1600
1 1 1 1

TG Gateway
Power cord 1 1 1 1
Warranty card 1 1 1 1
Quick Start Guide 1 1 1 1
Network cable 1 1 1 1
4 or 1 Antenna 8 or 2 Antenna 16 or 4 Antenna
Antenna 2 . . .
Splitter Splitters Splitters

Mounting ear 3 3 2 2
Screws 9 9 8 8
Grounding stud and nut 1 1 1 1
Rubber feet 4 4 4 4
Quick Start Guide 1 1 1 1

Safety Disclaimers and Installation Warnings

To avoid unexpected accident, personal injury or device damage, read the safety disclaimers and
installation warnings.

Power
Use only the power cord provided with the Yeastar TG gateway.
Make sure that the supply voltage matches the specifications indicated on the back panel of the
device.
To avoid the electric accident, do not open or remove the cover of TG gateway when it is working
as well as off the power.
Before cleaning the TG gateway, cut off the power supply.

Environment
Install the Yeastar TG gateway in a location that is clean, free from vibration, electric shock, and

J
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temperature/humidity extremes. The operating temperature should be kept below 104F (40€C).

Insert/Remove SIM Card

Yeastar TG gateway supports hot plugging of SIM cards. You can insert and remove your
SIM cards to the TG gateway directly without powering off the device.

Procedure
1. Insert the SIM card with the angled corner in first and the contact area facing down.

=
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2. Press the SIM card to remove the SIM card.

©0F

o 0
o o
a

T

()
%¢ Yeastar -
[e)

Desktop Installation

WARNING
1 Please set 5~10cm gaps around the device for air circulation.

1 Please avoid any heavy thing placed on the device.

J
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Procedure

1. Place the TG gateway on a steady platform.
Remove the adhesive backing paper from the rubber feet.
3. Turn over the device and attach the supplied rubber feet to the recessed areas on the bottom at

each corner of the device.

N

Connect Antennas

1. Connect the external antenna on a site with a good wireless signal. Rotate the antenna into the
antenna connector.

2. Adjust the angle of the antenna.

J
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Rack Installation

WARNING

9 Be careful not to drop any components. Dropping components may damage them or cause
an injury.

Procedure

1. Fix the brackets to the left and right sides of the TG gateway with 4 screws.

2. Place the TG gateway in the 19-inch rack and fix both brackets to the rack with the rack®
proprietary mounting equipment.

o

o

2

o Z
o )
Z

Z

z

é

&

L

J
7¢ Yeastar 16/86



TG Series User Guide

Ground Connection

WARNING
1  Proper grounding (connection to ground) is very important to reduce the risk to the user of
electrocution or protect the TG gateway from the bad effects of external noise in the case of

a lightning strike.
1 A permanent connection between ground and the ground terminal of the TG gateway must
be made.

Procedure
Tighten the provided screw stud into the Grounding port on TG gateway.

Insert a grounding wire (user supplied).

Tighten the provided screw nut.

A W D P

Attach the grounding wire to the grounding terminal.

Screw Stud / 1@/\’] v/
Screw Nut ""i""‘\',_ i v

0
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Connect Your Gateway

Procedure

1. Connect one end of a network cable to the LAN port of TG gateway, and the other end to any port
of your c o0 mp a hANGwitch/router.

2. Plug the provided power cord into the power inlet on TG gateway and the other end to a standard
electrical wall socket. Wait for the system to boot up till the RUN LED starts to blink.

B R E
L

[©]lwlwlwlwlwl
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Getting Started

Log in Web User Interface

Yeastar TG gateway provides web-based configuration interface, you can manage the device by
logging in the Web interface. Check the factory defaults below:

IP address: http://192.168.5.150

User Name: admin

Default Password: password

Procedure
Make sure your computer is connected to the same network as the TG gateway.

1. Start a web browser on your PC, enter the IP address, press Enter on your keyboard.
2. Enter your user name and password, click Login.

Yeastar TG400

Copyright © 2006-2017 Yeastar Information Technology Co., Ltd. All Rights Reserved

J
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Web Configuration Panel

There are 4 main sections on the Web Configuration Panel for users to check the TG gateway6 s
status and configure it.

9 Status: Check System Status, Port Status, Trunk Status, Network Status and check call logs,
system logs.

1 System: Configure Network Settings, Security related Settings, System Date and Time,
Password, Backup and Restore, etc.

1 SMS: Send SMS messages and manage the inbox and box, etc.

Gateway: Configure mobile ports, VolP settings, and Routes settings, etc.

1 Logout: Log out TG gateway.

=

Note:
After saving the changes, remember to click the Apply Changes on the upper right corner of the
Web GUI to make the changes take effect.

0
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Manage GSM/3G Modules

Configure GSM/3G Module Profile

You can set a name to the GSM/3G module to help you identify your modules on TG gateway. After
inserting a SIM card to a GSM/3G module, you can set the mo d u Imebilesnumber as the SIM card
number to help you remember the SIM card number.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired Module, click £

2. Inthe General section, enter a name in Trunk Name.
3. Enter the SIM card number in Mobile Number.

General Call Duration Settings Advanced Settings Call Control

Trunk Name (7) : |ChinaMobile

Mobile Number: 17324938493

Rx Volume @ :
Tx Volume (7) :

single Call Max Duration (7) D mimn

4. Click Save and Apply Changes.

[ .
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Reboot GSM/3G Modules

You can reboot a specific GSM/3G module on the Web user interface. This action will not affect other
GSM/3G modules and can ensure the system is running properly.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired Module, click Reboot.
The module starts to reboot.

Port Trunk Name Type Max. Call Duration{min) Used{min) Available{min)

e ,
Unlimited [ong) L
Unlimited [ong) ’

@ :

2. Check the module status on Status > System Status > Trunk Status.

ChinaMobile Mobile 90

Trunk2 Mobile Unlimited

Trunk3 Mobile Unlimited

e N
[ = R =

Trunkd Mobile 500

Enable/Disable GSM/3G Modules

By default, GSM/3G modules are enabled to make outbound calls. If you want to disallow a GSM/3G
module to make outbound calls, you can disable the module.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired module, click the Outbound
Status. The outbound status is changed.

Max. Call Duration{min}) Used{min) Available(min) Outbound

1 ChinaMabile Mobile 90 i 90 [on @] ’

q m ) You can make outbound calls through the GSM/3G module.

1 ( E You cannot make outbound calls through the GSM/3G module.

Adjust GSM/3G Module Volume

If you find that the call voice is too low or too loud, you can change the relevant GSM/3G module
volume.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired module, click Z

2. On the General section, change the Rx Volume and Tx Volume.
1 RxVolume: the received volume of the module.
1 TxVolume: the transmitting volume of the module.

J
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General Call Duration Settings Advanced Settings Call Control

Trunk Name (T) : ‘ChinaMobile |

Mobile Number. 17324938493 |

Rx Volume (1) - | 80% v

3. Click Save and Apply Changes.

Configure the Call Duration of Mobile Trunks

You can limit call duration for each call of a mobile trunk or make a monthly talk plan for the mobile
trunk.

Note: the system starts to count the talk time when the SIM card is installed on the TG gateway. The
system d o e scoudttthe talk time that has been used formerly on the SIM card.

Set a Single Call Duration of Mobile Trunk

By default, the system doesnd limit single call duration of mobile trunks. The default value of Single
Call Max Duration is 0. You can change the value to enable and define the maximum number of
minutes called within a single call.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired module, click i

2. On the General section, change the value of Single Call Max Duration.
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General Call Duration Settings Advanced Settings Call Control

Trunk Name (7) ‘Chinarﬂobile ‘

Mobile Number. 17324938493 |

Rx Volume (D)
Tx Volume (@)
Single Call Max Duration (1) © [30 min

Save Cancel

3. Click Save and Apply Changes.
Set a Monthly Talk Plan of Mobile Trunk

By default, the system d o e slimiérmonthly talk time of mobile trunks. You can set monthly talk plan
for the mobile trunks to count and limit the talk time of outgoing calls on your TG gateway.

Procedure

Navigate to Gateway > Mobile List > Mobile List, select the desired module, click .

Click the Call Duration Settings tab.

Set the value of Max. Call Duration.

Set the value of Round up duration.

For example, the Round up duration is 60 seconds and a call lasts 3 minutes and 15 seconds; the
system will count the talk time as 4 minutes.

S

General Call Duration Settings Advanced Settings Call Control
Max. Call Duration () : 5000 'min
Round up duration (1) : ‘ED |5

J
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5. (Optional) Enable clear stat and set the clear period and time. The system will clear the call
duration data on the TG gateway monthly.
a. Set Enable Clear Stat to Yes.
b. Set Clear Period to Every Month, and choose the clear day.
c. Set the Clear Period Time.

General Call Duration Settings Advanced Settings Call Control
Max. Call Duration (1) 5000 min
Round up duration () © |60 5
Enable Clear Stat. | Yes v

-

Clear Period: | Every Month 01 v

Clear Period Time: |00 v |2|00 ¥

6. Click Save and Apply Changes.
Set Talk Time Alarm of Mobile Trunks

You can set alarm of talk time for mobile trunks to remind you that the monthly talk time of the mobile
trunks is running out.

Procedure

Navigate to Gateway > Mobile List > Mobile List, select the desired module, click s .

Click the Call Duration Settings tab.

Set the value of Alarm threshold .

Choose a GSM/3G Port to make alarm calls.

Note: Make sure the port is available to make calls.
5. Choose an alarm Prompt.

pPwbDd PF

Alarm threshold (T) @ |30 min
Port () : |Port1 v
Number (I) © |15880270888

Frompt: | alarm ¥ | Custom Frompts
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6. (Optional) Enable E-mail notification and enter the email address to receive alarm e-mail.

7. Click Save and Apply Changes.

Configure Network Type and Band

By default, TG gateway identifies the SIM card network type and band automatically. If the network
type and band are not suitable for you, you can change the settings manually.

Procedure

1. Navigate to Gateway > Mobile List > Mobile List, select the desired module, click

2. Click the Advanced Settings tab.
3. Choose a Network Type, the system will use the selected network type to make and receive calls.
4. Set Band to Manual, and select the desired band.

5. Click Save and wait for the web page reloading for about 1 minute, then click Apply Changes.
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